BOCTOK®

BAHK

HanmenysaHHs nocnyru (1) T "KopnopatueHuii Manui 6isHec-OCBB"

Twun kaptu (9) Debit Business

disnyHa (3 HasiBHICTIO MNACTUKOBOI KapTKM)

Buaun kapTok . . .
BipTyanbHa (6e3 HasBHOCTi NNacTUKOBOI KapTKu)

BeskoHTakTHa TexHonoris Mastercard® Contactless™ Tak
BantoTa paxyHka rpuBHA
1.1. BigkpuTTa paxyHka BXOAWTb Y BAPTiCTb 06CNYroByBaHHS paxyHka

OdpopMmneHHs disnyHOT kapTkn/nepeoopMneHHs KapTK1 (Ha KOXHY

2. . BXOAWTb Y BapTiCTb 06CIyroByBaHHs paxyHka
12 [[oBipeHy ocoby) AUTE y BAp yrosy paxy
13 Po3paxyHkoBe obcnyroByBaHHst KnieHTa-kopucTyBada 3/6e3 nigknioyeHHs 4o 3acobiB ANCTaHLUiHOI KOMyHiKaLii «IHTepHeT-

e BaHk»/«Smartphone-BaHkiHr» (3a HasBHOCTi 060pOTIB Ha paxyHky KnieHTa):

1.3.1. |ans opuanyHmx ocié BXOAMTb Y BapTiCTb 06CNYroByBaHHS paxyHka

2.1. ['oTiBKOBE NOMNOBHEHHS paxyHKa:
2.1.1. |4epes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,3%
2.1.2. |4yepe3 6aHkomatu MAT "BAHK BOCTOK" (Tirnbku y rpuBHi) BXOAWTb Y BapTIiCTb OBCINYroByBaHHsi paxyHka

yepes kacu KOMepLiiHMX areHTiB, TepMiHanu camoo6CnyroByBaHHS .

2.1.3. napTHepis (Tinbkn ans GOIM) BXOAUTb Y BAPTiCTb OOCNYroByBaHHS paxyHka

2.2 BesroTiBkoBe NOMNOBHEHHS paxyHKa:
2.2.1. |Bcuctemi MAT "BAHK BOCTOK" BXOAWTb Y BapTiCTb 06CINyroByBaHHsi paxyHka
2.2.2. |3 iHWux BaHkiB BXOAWTb Y BapTiCTb 06CNyroByBaHHS paxyHka

23. OTpUMaHHS roTiBKOBKX KOLUTIB 3 BUKOPUCTAHHAM NNATKHOT KapTKu:
2.3.1. |B 6aHkomatax [MAT "BAHK BOCTOK" 0,6%
2.3.2. y BigaineHHsix MAT "BAHK BOCTOK" 0,6%
2.3.3. |B BbankomaTax iHWMUX 6aHKiB YkpaiHu 1,5% + 5 rpH.
2.3.4. |y BigpineHHsx iHwWwKx 6aHkiB YkpaiHu 1,5% + 5 rpH.

2% (min 5 ponapie CLUA B ekBiBaneHTi 3a kypcom npogaxy (11),
2.35. 3a Mexamu Ykpainu L0 BCTAHOBMNEHO ANsi onepaLiin 3 NNaTikHUMWU KapTaMun Ha AeHb
cruncaHHs)
2.4. Onepadii no paxyHky 6e3 BUKOPUCTaHHS NNaTixHOI KapTku (3):

2.4.1. |6esroTiBKOBWI Nepekas KOLWTIB Ha PaxyHKW, L0 BiAKPUTI B iHWKNX BaHKaXx, y T.4. Ha BNAacHi paxyHKu (TiNbKn y rpusHi) (4):

Ha nigcTaBi NNaTikHOT IHCTPYKLIii Ha nanepoBoMy HOCIT (B T.4. 3riAHO
2.4.1.1 A PyKH poBomy Hocii ( A 100 rpH.
3asBuM Ha 3aKpUTTS paxyHKY)
2.4.1.2 |3 BUKOPUCTaHHSIM 3acOBiB ANCTAHLINHOI KOMYHiKaLii BXOAWTb Y BapTiCTb 06CNyroByBaHHS paxyHka
2413 |BUKOHAHHS nnaTikHOI iIHCTPYKUIii, HagaHoi B 6aHk B nicnsionepauiiHnin 50 rpH.(6)
T Juac 3a ogvH nepekas (B T.4. 3rigHO 3asBu Ha 3akpuUTTS paxyHky) (5) ’
2.4.2. |GesroTiBKOBUIA Nepekas KOLWTIB y Mexax BbaHky BXOAWTb Y BAPTICTb 0BCNYroByBaHHSA paxyHka
OTPUMaHHS roTiBKOBUX KowTiB y BigaineHHsx MAT «BAHK BOCTOK»
2.4.3. |6e3 BUKOPUCTAHHA NNATKHOI KapTKM (TiNbKK 3@ HAsABHOCTi YEKOBOI 0,6%
KHUXKKN)
2.4.4. |OdopmneHHs YEKOBOI KHUXKM 3a 3asBoto KnieHTa-kopuctyBada 250 rpH.
2.5. MepepaxyHok BantoTV paxyHka B BantoTy po3paxyHKy 1,5%
Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 notoyHoro . .
2.6. p ) Vioney 0,5% Big cymu (min 5 rpH.)
paxyHka 3 BUKOPUCTAHHAM MNaTiXHOT KapTKu
lMpoBeAeHHsA NNaTiXHUX onepauiii 3 BAKOPUCTAHHSAM MAaTiKHOT KapTku .
2.7. ) ) BXOAWTb Y BAPTICTb 06CNYroByBaHHS paxyHka
B TOProBUX Ta CEPBICHWX NiANpUeEMCTBax
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Po3paxyHkoBe 06cnyroByBaHHS HEAKTUBHOMO MOTOYHOTO paxyHka )

2.8. < BXOAWTb Y BAPTICTb 06CNYroByBaHHSA paxyHka
(womicauHo) (7)

29 Po3paxyHkoBe obcnyroByBaHHsi Heilouoro paxyHka (6anaHcosi 200 rpH. B MICSiLib, ane He BiNbiLe 3aNMLKY Ha PaxyHKy
paxyHku 2903)

2.10. MpoueHTHiI cTaBku (NPOLIEHTIB PiYHMX):

2101, |MPOUEHTW, WO HapaxoByloTLCA LLOMICSALI Ha 3aMMWLLOK KOLWITIB Ha 0%

T |noToYHOMY paxyHKy

3. [opatkosi nocnyrn
TepmiHoBUIA BUMYck abo nepeodopmrieHHsi nepcoHidikoBaHoi
31 nnaTiXkHoOi KapTKX 3 BUAAYel Ha HacTynHWUIA pobounii feHb. 3asBka 250 rpH
- npuiiMaetbesa Ao 13-00 (okpim BUXiQHUX Ta CBATKOBMX AHiB). Mocnyra '
HageTbCcsA ANs HacTynHux micT: Opgeca, Kuis, Mukonais, [3main

3.2. MocTaHoBKa KapTku B CTON-NUCT BXOAMTb Y BapTiCTb 06CNYroByBaHHS paxyHka

3.3. BianpaBneHHs WoMmica4HOI BUNMCKM Ha e-mail BXOAWTb Y BAPTICTb 06CNYroByBaHHSA paxyHka
HapaHHs nanepoBux BUMMCOK 3 PyXOM KOLUTIB MO paxyHKax KnieHTa-kopucTyBava:

3.4. LLOAHSA MO BCiX paxyHKax KnieHTa-kopuctysaya 50,00 rpH. B mMicsLb(2)
3a iHAMBIAYanbHOI BMMOTOKO KnieHTa-kopucTyBava 10,00 rpH. 3a 1 (0AHY) CTOPIHKY

3.5. HapaHHsA [0BIAOK BNACHWKY paxyHKa, L0 CTOCYTbCS pO3paxyHKOBO-KacoBOro 06cnyroByBaHHs (NMpo BiAKPUTTS /3aKpUTTSA Ta HasBHICTb

paxyHkiB, 3anuLLKIB KOLWITIB HA paxyHKax TOLLO):

351 y pasi ohOPMIIEHHS 3anUTY 3 BUKOPUCTaHHSIM 3aco6iB AUCTaHUIAHOT 250 rpH

T |komyHikauii «IHTepHeT-BaHk»/«Smartphone-BaHkiHr» '

3.5.2. |y pasi opopMneHHs 3anuTy Ha NanepoBOMY HOCIT 500 rpH.

HapaHHsA [0BIAOK BNACHWKY paxyHKa, L0 CTOCYTbCS pO3paxyHKOBO-
KacoBOro o6crnyroByBaHHsi KMieHTIB aHrMiNCbKO MOBOI Y pasi

3.5.3. |odhopMneHHs 3annuTy 3 BUKOPUCTAHHAM 3acobiB ANCTAHLIAHOT 300 rpH.
KoMyHikaUii «I[HTepHeT-BaHk»/«Smartphone-BaHkiHr» abo Ha
nanepoBoMy HoCIi

NPOTECTYBaHHS HEMiATBEPAXEHOT NPeTeHsii 3a nnaTixH
36. Onpo ecTysa eniaTBepAXeHOI NpeTeHsii 3a nna ot0 exB.13 EUR
onepaujieto 3a paxyHKoM
Mocnyra SMS-info no Homepam ykpaiHCbkux MOGiINbHUX onepaTopis .

3.7. oc y B 0. 0 HoMEpam ykpalHe & QUSRI 1,2 rpH. 3a 04He NOBIAOMIEHHSA
(LwomicsuHo, 3a BCiMa kapTkamu [0 [OroBopyY)

38. Hocnyra SMS-lnfq Nno HoMepaM HeykpaiHCbKUX MOBIiNbHUX onepaTopis 60 rpH. B MicsLb
(WwomicaYHO 3a Bcima kapTkamu 40 JOroBopy)

3.9. Mocnyra 3-D Secure BXOAWTb Y BapTiCTb 06CNyroByBaHHS paxyHka
3.10. |YctaHoBka abo 3miHa MNIH-kogy BXOAMTb Y BAPTiCTb 0BCNYroByBaHHS paxyHka
3.11. Mepernsap 3anuLKy No paxyHKy:

3111 |® 6aHkomatax, nyHktax suaadi rotisku MAT "BAHK BOCTOK" Ta 5 rpw

T |iHwwmx GaHkiB B Mexax YkpaiHu (3a oguH 3anuT)

3.11.2. |B baHKomaTax, MyHKTax BMAAYi roTiBKM 3@ KOPAOHOM (32 OAMH 3anuT) 20 rpH

3.12. Onepalii 3 BUKOPUCTaHHAM 3acobiB ANCTaHUIAHOT KOMyHikauii «IHTepHeT-BaHk»/«Smartphone-baHkiHr» :
MigkntoveHHs KnieHTa-kopucTtyBay iB AMCTaHLiNHOT .

3.12.1. AKTTIOEH! eHTa-KopucTyBasa Ao 3acod AVICTAHUIHO BXOAWTb Y BapTiCTb 06CNYroByBaHHS paxyHka
KOMyHikaUii «IHTepHeT-BaHk»/«Smartphone-baHkiHM»

MinTBepoxeHHs onepauini y 3acobax AUCTaHUINHOT KOMYHIKaLiT .

3.12.2. ; BXOAWTb y BapTiCTb 06CNYroByBaHHA paxyHKa
«lHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP AUTS ¥ Bap yrosy paxy
KopucTtyBaHHsa 3acobom K3, wo 3abesnevye MOXIUBICTb BUKOHAHHSA NNaTiXHUX onepaLiv

A28,

- TOKeH «lHTepHeT-baHk» 950 rpH

313 HenigTBepaxeHe po3cnigyBaHHS MOXITMBOCTI MOBEPHEHHS KOLUTIB 3a 50 rpH

" nnaTiXHo onepauieto (nepekas KoLTIB HEHANeXHOMy OTpUMyBayy)
4. 3akpuTTS paxyHka
4.1. 3aKkpuTTa paxyHKiB 3a 3as1BOKO KMi€HTa-KopucTyBaya B MeXax 3anuLuKy Ha paxyHky, ane He Ginble 300 rpH.
BesroTiBkoBe nepepaxyBaHHS 3anuLLKy Y 3B'A3KY i3 3aKpUTTAM
4.2, NOTOYHOIO paxyHka Ha paxyHKM, Lo BiAKPWTI B iHLWMX BaHKax (Tinbk1 y 3r.n.2.4.1.
TPVIBHI)
BesroTiBkoBe nepepaxyBaHHs 3amnuLLKy Y 3B’sI3KY i3 3aKpUTTAM
4.3. . . 3r.n.2.4.2.
NOTOYHOrO paxyHka Ha paxyHkw, Wwo Biakputi B MAT «BAHK BOCTOK»
a4 Bupaua roTiBkoBux kowwTiB y BigaineHHsax MAT "BAHK BOCTOK" y

3B'5A3KY i3 3aKPUTTAM NOTOYHOMO PaxyHKy arn2.4.3
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*TapudHuii nakeT "KoprnopaTtunsHuin Manwuii 6isHec-OCBB" HagaeTbcs BUKNOYHO B Mexax nakety "OCBB" topuanyHum ocobam, siki CTBOPEHi B
HacTYNHWUX opraHiaaLliiiHo-npaBosux opmax: OCEB, OBCMYTOBYOUYMIA KOOMEPATVB, XXWUTNOBO-EYAIBENLHUIA KOOMEPATWB,
ABTOIAPAXHWI KOOMEPATHB.

(1) MAT «BAHK BOCTOK» He Hece BianoBiAanbHOCTI 3a KOMICIT, L0 CTAryloTbCS iHWNMMK BaHkamu
(2) Onnara 3a nocnyry 34iMCHIOETLCSA OAMH pPa3 Ha MicsAUb (Y OCTaHHI pobo4umni aeHb 6aHky).

(3) Komicist 3a iHwWi nocnyrn no paxyHkam 6e3 3acTocyBaHHsi NnaTiXHWUX kapTok TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru,
SIKi HagalTbCs lOPUANYHUM ocobam (KpiMm Hepe3uaeHTiB-iHBeCTopiB) Ta pisnyHUM ocobaM-nianpueMUSIM y HalioHarnbHIl BanoTi.

(4) Mnatexi BUKOHYIOTLCA Y onepauinHuii yac 3 9-00 go 18-00 (3a KMiBCbKMM Yacom)
(5) MnatixHi iHCTPYKLIT, WO HaAinWnm nicna onepauinHoro Yacy, BUKOHYIOTLCS He Mi3Hille HAaCTYNHOro onepawitHoro AHs, SKuii € pobouum Ansa baxky

(6) Onnara 3a Nocnyry 3AiNCHIOETLCA Y AI8Hb HAaAAHHS NOCNyrn

(7) HeakTuBHWIA paxyHOK - paxyHOK, 1O IKOFrO He NepeBumnycKanacs xxo4Ha kapTka NpoTsiroM OAHOrOo POKY Micrns 3akiHYeHHs CTPOKY iX Ail 11 npoTsirom
3a3HayeHoro nepioady Ha MoTo4YHOMY paxyHKy BiACYTHIl PyX KOLUTIB, 32 BUHATKOM cnncaHHsa BaHkom komiciit Ta/abo HapaxyBaHHst BaHkoM npoLeHTiB
Ha 3anuLWOoK BracHMX KOLITIB. Y pasi SKLLO 3anm1Lwok Ha HeakTUBHOMY paxyHKy MeHLue Hixx 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNUCaHHS 3a
KypCOM KyniBrii, L0 BCTAHOBNEHO A5 onepauiin 3 NNaTiXHUMKU KapTamu), KOMIcist 3a Noro 06¢nyroByBaHHA BCTAHOBIIOETLCS Y PO3MIPI 3aMMLLKY KOLUTIB
Ha MP.

(8) MaHa nocnyra pie ANs kapTok, 0hOPMIEeHNX BUKIMIOYHO Y BiaaineHHsx m.Ogecu.

(9) Mia «kapTkolo» MAETbCA Ha yBa3i eNeKTPOHHWIA MNAaTiKHWIA 3aci6 - NNaTiXHWUIA IHCTPYMEHT, WO MICTUTb B €NEKTPOHHIV dhopmi AaHi, HeobxiaHi Ans
iHiLitoBaHHS NNaTixxHOI onepauii Ta/abo 3QiNCHEHHS iHLWIMX onepadin

(10) Anga ®Or: nonoBHeHHst MOBINbLHOrO TenedoHy, onnarta KOMyHanbHUX, (PIHAHCOBMX Ta IHLUKX NOCNyr y MOBinbHOMY AoAaTKy TapudikyoTbCs
3rigHo Tapudis Ha nigknoYeHHs1, 06cnyroByBaHHs i NpoBeAeHHs onepauiii y cuctemi OHnanH-6aHk ans disnyHux ocié B MAT "BAHK BOCTOK"

(11) 3 kypcom BantoT A4ns onepaiii 3 NNaTHKHUMU KapTKaMn MOXIMBO 03HaNOMMUTUCL 3a NocunaHHsaM - https://my.bankvostok.com.ua/

Yci KOMICIT yTPUMYIOTbCS Y TPUBHI 3@ KypCOM, L0 BCTAHOBIIEHO A1 onepawiil 3 NNaTiKHUMK KapTaMu Ha AeHb CMIMCAHHS.



